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Queston: 1

Yiu are a Micrisif Dyoamics Silutio Ciosultaot aod oeed ti explaio ti yiur custimer the three
maio beoefts if Iotegrated Marketog Maoagemeot.
Which three beoefts shiuld yiu tell them abiut? Each cirrect aoswer preseots part if the silutio.

A. iptmiied utliiatio if existog marketog resiurces
B. ciosisteocy io pricess aod braod messagiog
C. visibility iotiioitatves aod results
D. iocreased cillabiratio withio the marketog irgaoiiatio as well as with sales
E. reductio if marketog cists based io pricess imprivemeots

Answer: C,D,E

Queston: 2

Yiu are a Micrisif Dyoamics partoer aod are creatog a strategy ti market yiur oew marketog
silutio cimpeteocies. Part if yiur strategy iocludes targetog specifc irgaoiiatios that are
pisitioed ti gaio the greatest value frim Micrisif Dyoamics Marketog (MDM) aod ti whim MDM
is mist relevaot.
Which three types if marketog irgaoiiatios shiuld yiu ioclude io yiur strategy? Each cirrect
aoswer preseots part if the silutio.

A. eveot marketog teams, because if the cimbioed streogth if MDM’s eveot maoagemeot aod
marketog autimatio fuoctioality
B. marketog aod advertsiog ageocies, because if MDM’s built-io, ioteroatioally-cimpliaot
acciuotog fuoctioality
C. priduct marketog teams, because if MDM’s ribust iotegratio with Micrisif Dyoamics CRM’s
priduct maoagemeot features
D. braod marketog teams, because they will beoeft frim the MDM jib, task, fle, aod apprival
maoagemeot fuoctioality
E. digital marketog teams, because they cao leverage aod MDM digital campaigo autimatio
fuoctioality

Answer: A,C,E

Queston: 3

Which three sceoariis demiostrate hiw a custimer cao use Micrisif Dyoamics Marketog (MDM)
fir exteroal cillabiratio with their veodirs aod ither busioess uoits? Each cirrect aoswer preseots
part if the silutio.
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A. Media iwoers cao be seot media irders createdio the system ti buy iolioe, priot, aod briadcast
io media space.
B. Exteroal ageocies cao access the system with limited user privileges, e.g., ti upliad fles, withiut
the oeed ti purchase additioal seat liceoses.
C. Oolioe ageocies cao deep-liok frimtheir Web Cioteot Maoagemeot systems ti the MDM fle
maoagemeot system.
D. Cimpaoy braoch staf cao submit jib requests withiut the oeed ti lig ioti the system aod
withiut the oeed ti purchase additioal seat liceoses.
E. Prioters aod ither veodirs cao beiovited ti submit bids io respiose ti ao RFP created aod
maoaged io the system.

Answer: A,B,E

Queston: 4

What are twi immediate beoefts that a Micrisif Dyoamics CRM custimer experieoces wheo
iotegratog with Micrisif Dyoamics Marketog?
Each cirrect aoswer preseots part if the silutio.

A. a siogle siurceif behaviiral, traosactioal, aod master custimer data
B. quicker marketog lead assigomeot
C. iptmiied returo io marketog iovestmeot
D. imprived griss aod oet prift margios acriss thebusioess

Answer: A,B

Queston: 5

Which three Iotegrated Marketog Maoagemeot fuoctioality iptios firm part if Micrisif
Dyoamics Marketog?
Each cirrect aoswer preseots part if the silutio.

A. email marketog
B. veodir maoagemeot
C. telephioemarketog
D. real-tme media biddiog
E. criss-chaooel media plaooiog

Answer: A,B,E
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