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Question: 1

Which of the following are goals of the 360-degree Research phase of design thinking?

A. Create a deep empathy with the potential user of the solution
B. Observe the environment and activities of people who may utilize the solution
C. Limit the focus to only "mainstream" users
D. Create composite characters called personas

Answer: A, B

Question: 2

Which layers of settings are available for SAP Fiori?

A. Internationalization
B. Configuration
C. Personalization
D. Customizing

Answer: B, C, D

Question: 3

Which OData service message format has the least amount of protocol overhead, meaning is it smaller in
terms of size?

A. Atom Publishing
B. JSON
C. XML
D. JavaScript

Answer: B

Question: 4

What is the relation between the model and the controller in the standard MVC implementation?
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A. The model notifies the controller about changes.
B. The controller modifies the model.
C. The model updates the controller.
D. The controller sets the model visibility.

Answer: A, B

Question: 5

Which areas were re-imagined in SAP S/4HANA ?

A. User experience
B. Business processes
C. User management
D. System configuration
E. Database models

Answer: A, B, D, E
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