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You maintain a SAM program for a customer. The customer experiences the following
recent developments:
 
 
-A new SAM tool is purchased. 
 
-The SAM program design is complete. 
 
-The assigned SAM manager leaves the company. 
 
-The SAM program budget is approved and allocated. 
 
 
 
You need to maintain the SAM program.
 
 
What should you do first?
 
 
A. Secure executive sponsorship. 
B. Secure the support of the IT department. 
C. Recommend starting a new SAM program. 
D. Generate a Microsoft Product License Advisor (MPLA) report. 
 

Answer: C

 

 

 
Your customer plans to improve the application recognition of a software inventory tool.
 
 
You need to measure the performance of the application recognition function.
 
 
Which metric should you use?
 
 
A. software purchases from authorized vendors 
B. software purchases compared to software requests 
C. software requests compared to software installations 
D. unknown software executables in the environment 
 

Answer: D
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Note: This question is part of a series of questions that use the same or similar answer
choices. An answer choice may be correct for more than one question in the series. Each
question is independent of the other questions in this series. Information and details
provided in a question apply only to that question.
 
 
You represent a SAM partner.
 
 
A client must consolidate their IT departments into a single business unit. The client was
previously assessed in the Microsoft SAM Optimization Model (SOM) key competencies
and assigned the maturity level of Standardized.
 
 
You need to ensure that the client progresses to the next SOM level in the Deployment
Process key competency.
 
 
What should the client do?
 
 
A. Purchase software only from approved vendors. 
B. Publish software deployment reports to stakeholders. 
C. Use information provided by a software publisher. 
D. Use software metadata generated by the client. 
E. Deploy only approved software. 
F. Formulate a retirement process. 
G. Create an inventory of deployed assets. 
H. Maintain updated records of deployed assets. 
 

Answer: B

Explanation:  

 

References: 

http://download.microsoft.com/download/3/5/4/354b34f9-320c-42f1-b56d-

ce4282ddb796/sam_optimization_brochure_direct-to-customer_us.pdf Page: 7

(Deployment Process). 
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You are a SAM partner working with a client.
 
 
You plan to complete a Microsoft SAM Optimization Model (SOM) baseline review
assessment.
 
 
You need to identify the responsibilities during phase two for both organizations.
 
 
What should you do? To answer, select the appropriate options in the answer area.
 
 
NOTE: Each correct selection is worth one point.
 
 

 
 
 

Answer:

Question No : 4 HOTSPOT
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You need to monitor infrastructure and manage software deployments for an organization.
You must uninstall unlicensed software from all devices.
 
 
Which tool should you use?
 
 
A. Microsoft Intune 
B. Microsoft Assessment and Planning Toolkit (MAP) 
C. System Center Configuration Manager (ConfigMgr) 
D. Microsoft Desktop Optimization Pack (MDOP) 
 

Answer: C

 

 

 
An organization plans to implement a SAM program.
 
 
The program must meet the minimum requirements of the ISO 19770-1 specification and
minimize administrative overhead.
 
 
You need to define the collection schedule for hardware and software inventory.
 
 

Question No : 5
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Which schedule interval should you implement for each inventory type? To answer, drag
the appropriate intervals to the correct inventory types. Each interval may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.
 
 
NOTE: Each correct selection is worth one point.
 
 

 
 
 

Answer:

 

 

 
Note: This question is part of a series of questions that use the same or similar answer
choices. An answer choice may be correct for more than one question in the series. Each
question is independent of the other questions in this series. Information and details
provided in a question apply only to that question.
 
 
You represent a SAM partner.

Question No : 7
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A client must consolidate their IT departments into a single business unit. The client was
previously assessed in the Microsoft SAM Optimization Model (SOM) key competencies
and assigned the maturity level of Basic.
 
 
Users install software on their own from multiple locations.
 
 
You need to help the client progress to the next maturity level.
 
 
What should you do?
 
 
A. Purchase software only from approved vendors. 
B. Publish software deployment reports to stakeholders. 
C. Use information provided by a software publisher. 
D. Use software metadata generated by the client. 
E. Deploy only approved software. 
F. Formulate a retirement process. 
G. Create an inventory of deployed assets. 
H. Maintain updated records of deployed assets. 
 

Answer: E

Explanation:  

 

References: 

http://download.microsoft.com/download/3/5/4/354b34f9-320c-42f1-b56d-

ce4282ddb796/sam_optimization_brochure_direct-to-customer_us.pdf Page: 7

(Deployment Process). 

 

 

 

 

 

 

 

 
Your customer’s Acquisition Process key competency has a Basic maturity level.
 
 
You need to recommend a process to improve the Acquisition Process maturity level.
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Which process should you recommend?
 
 
A. Collect entitlement records throughout the organization. 
B. Require an annual sign-off on all SAM reports. 
C. Reuse licenses as computers are retired. 
D. Require that software purchases be made from approved vendors. 
 

Answer: D

 

 

 
You manage the hardware and software retirement process for a customer.
 
 
The customer plans to donate several computers to a charitable organization. The
computers have Windows 8 purchased as a fully-packaged product (FPP) from a local
retailer. The computers also have Microsoft Office 2013 licenses that were purchased
under a volume license agreement.
 
 
You have the following requirements:
 
 
-Maximize license reuse. 
 
-Ensure that license agreements are not violated. 
 
 
 
You need to recommend a course of action for reusing Windows and Office licensing.
 
 
Which two actions should you recommend? Each correct answer presents part of the
solution.
 
 
NOTE: Each correct selection is worth one point.
 
 
A. Donate the Office licenses with the computers. 
B. Reallocate all of the Office licenses within your organization. 
C. Donate the Windows licenses with the computers. 
D. Reallocate all of the Windows licenses within your organization. 
 

Answer: B,C
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An organization deploys System Center Configuration Manager (ConfigMgr). The
organization is performing an inventory of physical servers that run Linux.
 
 
Inventory reports must include details on hardware and software. The ConfigMgr instance
collects software information for all servers but does not collect hardware information.
 
 
You need to ensure that ConfigMgr collects hardware information.
 
 
From the Administration tab of the ConfigMgr console, what should you configure? To
answer, select the appropriate option in the answer area.
 
 
Answer area
 
 

 
 
 

Answer:

Question No : 10 HOTSPOT
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