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Users are reporting the Web Client server is unresponsive and slow. What is the first step
to solve this problem?
 
 
A. Use Avaya Wireshark to see if there is a Denial of Service Attack that is causing the
system to panic and reboot. 
B. In the Avaya Modular Messaging Web Client Tools folder, review the Avaya
maintenance tool and tests. 
C. In the Windows event viewer, find and review the security logs. 
D. Use the Avaya Diagnostic Tool (ADT) to identify the source of the problem. 
 

Answer: B

 

 

Which three are steps to finish Message Storage Server (MSS) administration? (Choose
three.)
 
 
A. Administer Classes of Service (CoS). 
B. Enter the final IP addresses. 
C. Administer switch integration. 
D. Place the MSS in a Windows domain. 
E. Administer special mailboxes. 
 

Answer: A,D,E

 

 

Which three configurations are possible for WebLM? (Choose three.)
 
 
A. WebLM server on the Messaging Storage Server (MSS) 
B. existing RFA Server 
C. existing WebLM Server 
D. WebLM Server on a Messaging Application Server (MAS) or a Supplementary Server 
E. WebLM on System Platform 
 

Answer: C,D,E
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An installer is manually configuring an Avaya Message Storage Server (MSS). When
setting up the network addressing, the installer must enter a host name for the MSS.
 
 
What would be a valid MSS host name in an implementation that uses the Aria TUI?
 
 
A. MM52mss-corp 
B. MM52mss[corp\] 
C. MM52mss_corp 
D. MM52mss@corp 
 

Answer: A

 

 

Which three statements are true about the Enhanced List Application (ELA) lists that can
be used? (Choose three.)
 
 
A. The administrator has to setup up an ELA shadow mailbox before users can send ELA
messages. 
B. An ELA mailbox is like any other mailbox, allowing such operations as recording a name
and a greeting for the list, and allowing Call Answer messages to be distributed through
ELA. 
C. Administrators can restrict ELA lists so that users can't reply to messages they receive
from the list. 
D. A Modular Messaging Message Storage Server (MSS) system supports a maximum of
250 ELA list and each ELA list can have a maximum of 250 members. 
E. ELA members must be local subscribers and cannot be arbitrary e-mail addresses. 
 

Answer: A,B,C

 

 

Which statement about the tracing service is true?
 
 
A. The tracing service runs on all the Message Application Servers (MASs) in the voicemall 
B. The tracing service runs on the Message Storage Server (MSS). 
C. The tracing service runs on any one MAS or supplemental server. 
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D. The tracing server always runs on a supplemental server. 
 

Answer: C

 

 

A supervisor is reviewing the overall call statistics for the month to study the effectiveness
of the voicemail system. Which report analyzes the percentage of total calls for which a
caller left a message?
 
 
A. System Usage 
B. Basic Metrics 
C. Port Statistics 
D. Login Failures 
 

Answer: B

 

 

Given the information below:
 
 
A mailbox has a canonical PBX extension + 1/204448234.
 
Outgoing translation Rule: Match: ^\+1720444([8-9\]\d{3})$ Output: 5$1
 
 
What is the resulting number used for the Message Waiting Indicator (MWI) sent to the
PBX for this mailbox?
 
 
A. +172044458234 
B. 548234 
C. 58234 
D. + 17204448234 
 

Answer: C
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A subscriber has a mailbox on a MultiSite Modular Messaging system, and the full mailbox
number is 19089531234.
 
 
Which list of partial mailbox numbers could be valid for this subscriber?
 
 
A. 19, 190, 190895 
B. 34, 234, 531234 
C. 89, 895, 89531 
D. 43, 432, 432135 
 

Answer: B

 

 

On a new installation of Avaya Modular Messaging 5.2 with Avaya Message Store, which
two are supported switch integrations that do not utilize any third party gateway device? 
 
(Choose two.)
 
 
A. SIP direct to Avaya Communication Manager 
B. H.323 to Avaya Communication Manager 
C. SMD1 serial link to Lucent 5ess 
D. SIP to Avaya Communication Manager 
E. El QSIG to Cisco Call Manager 
 

Answer: A,D
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