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Worx Home is installed on organization-wide Android and iOS devices.
 
 
Which two tasks must a Citrix Engineer perform to ensure organization-wide devices
successfully enroll with XenMobile Device Manager? (Choose two.)
 
 
A. Request an APNS certificate for iOS devices. 
B. Open ports 80 and 443 on the external firewall. 
C. Configure XenMobile Device Manager to push a device inventory policy. 
D. Open outbound connections to APNS through ports 2195 and 2196 for the XenMobile
Device Manager. 
 

Answer: A,D

 

 

Which three prerequisites must be met to deploy XenMobile Device Manager in a high
availability configuration? (Choose three.)
 
 
A. IIS installed and configured on two web servers 
B. VIP or host name configured on a load balancer 
C. SSL Session Persistence on ports 443 and 8443 on the load balancer 
D. SQL Server Database accessible from both nodes of the high availability pair 
E. PostgreSQL database accessible from both nodes of the high availability pair 
 

Answer: B,C,D

 

 

Which two of the listed actions could a Citrix Engineer apply to devices from the Device
Manager Dashboard? (Choose two.)
 
 
A. Lock 
B. Selective Wipe 
C. Send Notification 
D. Deploy Packages 
 

Answer: B,C
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Scenario: The installation of a XenMobile Device Manager server fails on the last step. The
following error message is displayed:
 
 
“Configuration Failed”
 
 
What could have led to this error?
 
 
A. The correct Java JCE files have NOT been updated. 
B. A license server for XenMobile Device Manager does NOT exist. 
C. The IIS rule is installed on the XenMobile Device Manager server. 
D. A database server for XenMobile Device Manager does NOT exist. 
 

Answer: A

 

 

Scenario: A cloud service provider hosts XenMobile solutions for multiple clients and
manages the XenMobile solutions through the Multi-Tenant Console. A Citrix Engineer
needs to configure the Multi-Tenant Console to allow some clients to report on their
tenants.
 
 
How would the engineer configure the Multi-Tenant Console so that a client only sees the
accounts relevant to them?
 
 
A. Run a report and filter for clients. 
B. Add an administrator user and assign it client privileges. 
C. Edit each tenant and assign the client from the dropdown list. 
D. Create a role with privileges to view tenants only and add the client. 
 

Answer: C
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What is the recommended procedure for reverting an App Controller high availability (HA)
pair to a previous snapshot?
 
 
A. Import the snapshot to the secondary node, import the snapshot to the primary node
and restart the primary node. 
B. Disable high availability, shut down the primary node and import the snapshot to the
secondary node, start the primary node. 
C. Disable high availability, shut down the secondary node and import the snapshot to the
primary node,restart the primary node. 
D. Shut down the secondary node, import the snapshot to the primary node, and restart the
primary node, start the secondary node. 
 

Answer: D

 

 

Scenario: A Citrix Engineer needs to provide users with remote access to SaaS
applications managed by XenMobile. Users will access the applications on their mobile
devices through Worx Home.
 
 
Which two options should the engineer configure in the session profile on the NetScaler?
(Choose two.)
 
 
A. ICAProxy OFF 
B. Clientless Access ON 
C. URL Encoding OBSCURE 
D. Single Sign-on to Web Applications DISABLED 
 

Answer: A,B

 

 

A Citrix Engineer is integrating a Microsoft Certificate Authority server with the XenMobile
Device Manager to provide certificate-based authentication for Wi-Fi.
 
 
Which iOS policy must the engineer configure to deploy the certificate to devices?
 
 
A. iOS SCEP 
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B. iOS Certificate 
C. iOS Credentials 
D. iOS App Configuration 
 

Answer: C

 

 

Scenario: Users are complaining that they are no longer able to access their corporate
email. A Citrix Engineer reviews the Exchange policy and notices the Exchange ActiveSync
Host URL has been modified.
 
 
How could the engineer identify who made this change and when?
 
 
A. Run the Device Events Report. 
B. Look in the server's event viewer. 
C. Look in the administrator properties. 
D. Run the Administrator Operations Report. 
 

Answer: D

 

 

Scenario: A Citrix Engineer needs to restore files to an on-premise StorageZone
deployment. The engineer has already initiated the file recovery on the ShareFile account.
 
 
What is the next step the engineer needs to take on the StorageZone Controller?
 
 
A. Complete file recovery from the Configuration page. 
B. Retrieve file GUIDs to be restored with Get-RecoveryPendingFileIDs. 
C. Restore corresponding files from the backup location to the "staging" area. 
D. Run DoRecovery.ps1 to process the queue that moves the files back to the persistent
storage location with a new file GUID. 
 

Answer: B
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